
1

Development and Evaluation of a Methodology to 
Assess the Consequences of Providing 
Accessibility Information to People with 
Disabilities

Rochelle Mendonca, M.S., OT, Roger O. Smith, Ph.D., OT, FAOTA, 
RESNA Fellow

Rehabilitation Research Design and Disability (R2D2) Center, 
University of Wisconsin-Milwaukee, Milwaukee, WI, 53211

ABSTRACT
This	  paper	  reports	  on	  the	  development	  and	  evalua3on	  of	  a	  new	  methodology	  to	  evaluate	  if	  
medical	  device	  purchase	  decisions	  are	  affected	  when	  accessibility	  informa3on	  is	  included	  for	  
individuals	  with	  disabili3es.	  Accessibility	  informa3on	  was	  presented	  as	  quan3ta3ve	  scores,	  
obtained	  from	  the	  MED-‐AUDIT,	  a	  prototype	  measurement	  instrument	  used	  to	  measure	  the	  
accessibility	  of	  medical	  devices.	  This	  study	  included	  the	  development	  of	  a	  web-‐based	  survey	  
using	  a	  discrete	  choice	  methodology	  and	  three	  pilot	  studies	  to	  evaluate	  the	  usability	  and	  
accessibility	  of	  the	  survey.	  Preliminary	  pilot	  analysis	  with	  18	  par3cipants	  with	  simulated	  
disabili3es	  established	  that	  par3cipants	  prefer	  devices	  that	  include	  accessibility	  informa3on	  
versus	  those	  that	  do	  not.	  Par3cipants	  said	  that	  the	  accessibility	  informa3on	  was	  important	  to	  
them	  in	  making	  their	  purchase	  decisions.	  The	  survey	  method	  for	  evalua3ng	  individuals	  with	  
disabili3es	  used	  in	  this	  study	  can	  be	  used	  to	  determine	  preferences	  of	  consumers	  in	  numerous	  
other	  areas	  of	  accessibility	  and	  universal	  design.
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